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About The Royal Aviation Museum of Western Canada  
The Royal Aviation Museum of Western Canada (RAMWC) was established in 1974 by a small group of visionaries committed 
to preserving Canada’s distinct aviation heritage. Today, with nearly 100 historic aircraft and more than 70,000 artifacts, texts 
and photographs, the Museum remains one of Canada’s largest and most complete aviation heritage collections. This 
remarkable collection is not only the foundation for telling a remarkable story of history, but also engages students and visitors 
in discovering the science behind flight, inspiring future generations of aviators and explorers of the sky. The Museum is 
currently building a new state-of-the art facility on the Winnipeg airport campus that is scheduled to open in 2021 and will be 
a premier architectural attraction for the City of Winnipeg.  
 
 

Position Summary 
Reporting to the President & CEO, this newly created position will be responsible for providing leadership to business operations 
of the museum and driving aggressive revenue growth. This critical individual will lead the growth of museum-wide revenue 
initiatives and develop opportunities for new revenue streams, business expansion, enhanced operational efficiency and an 
overall increased business footprint. 
 

An ideal candidate will demonstrate strategic thinking, exceptional communications and relationship-building skills, and a 
commitment to collaboration and fostering strategic partnerships. RAMWC is seeking a driven, organized, flexible leader with 
a proven track record of creating and implementing revenue-generating strategies. As a key part of the Senior Leadership Team, 
this multi-faceted role offers the opportunity to make an impact for this cherished and growing museum, and the ability to 
contribute to its future growth and success!  
 
 

Key Responsibilities 
 Refine and implement the Business Plan to achieve revenue targets, with input into strategic business growth and 

improvement decisions; 

 Lead the Business Development Team, providing sales training and other development opportunities to improve operations 
and business development opportunities, for both individuals and the organization;  

 Develop a pipeline of prospects to support revenue targets in conjunction with the Director of Development; 

 Foster and manage relationships with industry partners, working in partnership on mutually-beneficial business solutions;  

 Create and enhance sales, marketing and financial plans and goals for event rental space and secure new clients to ensure 
revenue targets are accomplished;  

 Cultivate and implement a Gift Shop Merchandising Strategy, including online and brick-and-mortar sales to achieve targets; 

 Work in collaboration with the Children’s Programmer to construct and deliver Virtual School Programming and secure 
corporate sponsorships to support similar innovative programming and initiatives;  

 Refine, market and implement a Group Tour Program.  
 
 

Selection Criteria  
 Bachelor’s degree in Marketing, Commerce or equivalent combination of education, training and experience;  

 7+ years of professional staff management in a sales environment, with a focus on setting and achieving revenue goals;  

 Ability to successfully managing cross-functional teams of professionals in a fast-paced environment to meet or exceed 
revenue targets, while fostering an environment of collaboration;  

 Excellent interpersonal, analytical and organizational skills, with the ability to execute in the face of conflicting priorities;  

 Strong strategic acumen and ability to translate strategy into actionable plans, including program delivery;  

 Effective problem solver with initiative to be innovative and creative in developing new ideas and concepts;  

 Extensive knowledge of the local tourism industry and destination marketing strategies would be an asset;  

 Experience developing and managing a digital sales platform would be an asset.  

To apply please send a resume and cover letter quoting project #30113 to  
jen@harrisleadership.com 
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