
 

 

Branch Manager Opportunity 

 
About J.A. Robinson Pump Service 
J.A. Robinson Pump Service, a Petroservice company, is a full line petroleum equipment distributor specializing in 
sales, service, construction and installation. Customers include owners and operators in the retail petroleum and 
commercial/industrial markets. Facilities involved include retail gas stations, bulk plants, fleet sites, commercial and 
industrial sites and car washes throughout Canada. Petroservice is a well-established service, distribution, installation 

and construction company in the petroleum and fluid handling industry, with head offices in Saint John, NB. 

Petroservice is committed to expansion in Western Canada. Backed by a corporate commitment to improvement and 
results, J.A. Robinson Pump Service is known for its team of dedicated, honest, and customer-oriented employees.  A 
willingness to improve and achieve is evident throughout the company with the focus on value added services for our 
customers, technological advances, and employee development. 

Position Summary 
Located in Winnipeg, the Branch Manager will be responsible for the effective management, operations and growth 
of a skilled service operation and will be a valuable member of the company’s management team, collaborating with 
Head Office staff and Business Line Managers in Saskatchewan and Alberta to drive overall Branch success.   

Key Responsibilities Include:  
 Represent the Company in the geographical market (Manitoba & NW Ontario) 
 Responsible for the growth of the business within the market 
 Responsible for the financial & operational results of the branch including key productivity indicators, 
 Manage operational budgets 
 Responsible for local business development and customer relationships 
 Act with a sense of urgency in resolving issues to ensure timely resolution and maintaining client satisfaction 
 Responsible for ensuring adherence to establish business processes & procedures 
 Manage & support the business line teams within the Branch 
 Responsible for people-oriented initiatives including but not limited to employee engagement, development, and 

performance management, assist with recruitment and compensation 
 Ensure compliance with all applicable regulations, standards and requirements, including health, safety & 

environment 
 Collaborate with internal teams to implement best practices and improvement initiatives 
 Collaborate with procurement and supply chain administration to manage local inventory, as well as source and 

qualify vendors, goods, and services. 

Selection Criteria 
 Post-Secondary education or equivalent training and experience 
 Ten (10) years job-related experience including several years at the supervisory or management level 
 Familiarity with petroleum dispensing equipment and related services would be an asset 
 Strong financial acumen, including experience managing budgets and P&L 
 Strong communication and interpersonal skills 
 In-depth knowledge of applicable regulatory requirements 
 Ability to lead and engage a team of skilled trades employees and drive performance 
 Ability to work in a fast-paced, team focused, deadline-driven environment 
 Skilled at influencing, persuading, and negotiating 
 Strong attention to detail 
 Strong proficiency with technology 
 Excellent customer service and relationship-building skills. 

For more information or to apply, contact Morgan Sinclair quoting project # 20124 at 
morgan@harrisleadership.com 


